HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2005 - June 30, 2005
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -7

Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 [ 6thru12 [13 thru 18] 19 thru 25] 26 thru 64| 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Sil 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Sq 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00! 24.58 166.32] 192.95| 260.47 99.71] 20.01 287.97 192.55] 29.82 15.49; 0.47| 0.41] 0.28 37.47 27.85 9.05] 0.35] 0.41] 0.28 22.77 39.50 114.76 10.37] 258.95! 476.64 669.04 429.54 521.44 384.46
Harvard Pilgrim Health Care, Inc. 0.12] 18.94 227.35] 237.57, 359.34 149.26 5.00; 183.25 198.90; 72.27 25.27 3.45] 0.37] 151 26.00 27.45 10.25, 0.05] 0.00; 0.05 21.87 55.54 44.41 6.90 52.48 590.77, 924.05! 592.46 841.91 295.45]
HMO Blue 0.33] 33.77, 220.78] 221.02 325.37, 93.77] 11.06; 205.39 194.13] 48.81 22.87 1.26 0.96! 1.49 34.08 24.11 9.74) 1.07 0.00! 0.17 20.99 98.57 75.23 3.83] 95.64 679.25| 941.33] 573.15 823.91 170.67|
Tufts Associated HMO, Inc. 1.21] 33.11 275.23] 232.19 370.37] 81.5' 14.16 231.12 201.04) 58.30) 23.54 0.26 1.13] 0.53 27.&%' 40.61 12.00; 0.20) 0.00! 0.18 20.68 32.27| 22.44 2.42] SiL L7 633.21) 950.36 603.11 791.12] 123.17]
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression | Attention Deficit Hyperactivity Disorder | Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru Sil 65+ _I Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Sq 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+
Aetna Health, Inc. 0.00! 0.00] 8.01] 24.47 6.42] 9.99] 5.39] 98.73 54,0_7' 4.08 4.45 19.98] 0.00! 9.31 28.04 24.47 2. 0.00] 0.00! 0.00 0.00! 0.00 3.08] 0.00] 8.0! 31.67, 6. gl 24.47 9.4 0.00
CIGNA HealthCare of Massachusetts, Inc. 0.00; 21. il 224.40, 29.80 310.28; 109.55| o1 ZI 226.98 84.55 7.18 16.77, 0.00[ 0.00; 0.00 18.87, 134.05] 10. 0.00 0.00; 0.00 10.49 4.36 0. 4.56) 104.9 770.02 763.37, 677.44 745.7. 44.20)
ConnectiCare of Massachusetts, Inc. 0.00! 27.15 8.0 44. 35 0.00 10.95; 79.2 70.24 14.71 .06! 0.0QI 0.00! 22.63 .72 7.35 12. 0.00] 0.00! 0.00 72 8.6 0.00 .5 06.88 757.14] 450. 828.4: 96.99
Health New England, Inc. 0.00; 7777 138.2. 09.! 249.32 75.03] 20.90] 289.0: 03.09 55.30 26.71 0.95] 1.04 .48 33.74 26.84 0.00] 0.00! 0.00 2 5_5| 9.44 15.20] 151.00; 4.00 860. q 534. 730.90; 44.36)
Neighborhood Health Plan, Inc. 0.54/ 53.24 174.4. 75. 477.30 273.63] 55.97 446.4. 93.42 27.37 1 ,671 0.00[ 0.92] .46 .29 .21 0.00] 0.00! 0.24 32.34] 116.24 1 0.00 2 8—5| 1,187.30] 1,010.47 749. 908.52! 12.78
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0. 0.00! 0.00) 11.56 180.6: 09.64 10.63| 6.36] 11.94] 0.00! .60 32.34 18.82 0.00] 0.00! 0.00 89| 5.73 0.00) 85| 412.09 578.98] 325.58 550.96! 83.58|
[ Age Cohort Total] 0.42] 3120 21443 _ 219.46] _ 330.96] _ 102.77 18.01] _ 240.08] _ 194.26] _ 51.93] __ 22.50] 1.31] 0.81] T58]  27.90] _ 27.31] 9.79] 0.42] 0.02] 0.15] _ 22.30] _ 7L.15] __ 60.90] 520]  114.34]  693.53]  912.45]  575.12]  792.22] _ 220 67|
Major Depression Total: 234.38] Attention Deficit Hyperactivity Disorder Total: I 59.70' Eating Disorders Total: I 1 3| Chemical Dependency Total: I 42.09I Other Mental Health Total: 669.59]
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency | Other Mental Health |
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ | 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ _l
Fallon Community Health Plan, Inc. 0.00! 0.28 5.48] 18.17 23.91 5.59] 10.21] 102.57| 79.27 12.05 4.39 0.06 0.41] 0.28 11.24 4.34 2.72] 0.35] 0.41] 0.00 5.33] 10.07| 14.83 8.48| 25.32 40.77 85.90 105.06 109.14] 172.68
Harvard Pilgrim Health Care, Inc. 0.06! 3.92 47.82 60.21 97.99 62.26 1.89 50.50 69.53 39.10 12.07, 2.04 0.00! 0.00 2.23 3.98 1.20 0.00| 0.00! 0.00 1.41 6.52 4.12 0.68| 2.99 59.90 126.98; 117.49] 144.95, 101.53]
HMO Blue, Inc. 0.15] 5.73 33.91 51.72 69.95 53.39 2.68] 42.89 47.81 21.91 9.17] 0.57] 0.00! 0.14 1.19] 4.52 1.29] 0.42] 0.00! 0.02 1.43] 7.58 2.86) 0.00] 9.35] 55.67 101.61] 87.82 132.74 82.14
Tufts Associated HMO, Inc. 0.40] 10.41 64.23 88.00 129.99 47.7€| 3.22] 54.87| 69.63 31.10 12.82 0.20) 0.08] 0.00 [E9Y) 6.55 1.57/ 0.00| 0.00! 0.12 1.80! 3.90 3.68/ 0.16) 11.67, 85.27| 149.91/ 150.50 180.88| 47.86)
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder | Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ _I 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
(Aetna Health, Inc. 0.00! 0.00 4.01 18.35 12.25 9.99] 5.39] 87.55) 44.06 4.08 3.90! 19.98| 0.00! 9.31 2.00] 4.08 2.51] 0.00] 0.00! 0.00 0.00! 0.00 12.25] 0.00] 0.00! 13.04, 0.00! 4.08 5.01] 0.00]
CIGNA HealthCare of Massachusetts, Inc. 0.00! 8.49 33.55 52.66 78.38 41.08, 2.84 42.43 44.04 7.18 7.42) 0.00 0.00! 0.00 0.00! 0.00 0.00! 0.00| 0.00! 0.00 0.00! 2.39 4.84 0.00 19.86 63.64 98.57 150.81 109.99; 91.29]
ConnectiCare of Massachusetts, Inc. 0.00! 0.00 2.24 4.90 7.21) 0.00 0.00! 13.58, 29.12 9.80 0.34/ 0.00] 0.00! 0.00 0.00! 2.45 2.06] 0.00] 0.00! 0.00 0.00! 4.90 0.00! 0.00 0.00! 38.47, 94.08 56.37| 99.91 131.33]
Health New England, Inc. 0.00! 2.90 40.88 47.57 92.26 55.09 10.45 134.68| 86.30 39.85 14.92 0.95] 1.04 1.29 6.49 5.69 1.13 0.00| 0.00! 0.00 3.24 3.25 7.53 0.95| 23.51 81.51 127.83] 137.02] 164.94) 60.78|
Neighborhood Health Plan, Inc. 0.00! 9.58 29.25 66.12 141.00! 77.08| 11.32] 109.33| 59.30 17.90 11.06; 0.00] 0.00! 0.00 0.00! 0.00 0.59] 0.00] 0.00! 0.00 1.39] 21.06 15.67, 0.00 8.93] 76.86) 95.02 148.25| 224.38] 88.64|
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 0.00! 28.15 26.82 4.09 3.36) 11.94] 0.00! 1.56 1.58 18.82 1.20] 0.00| 0.00! 0.00 2.37| 1.64] 5.16/ 0.00) 1.28 28.15 93.87 68.72 130.7§| 23.88]
[ Age Cohort Total] 0.13] 6.02] 38.53] 56.82] 85.21] 44.89] 454 60.79] 60.10] 26.33] 10.23] 0.73] 0.06] 0.18] 2.31] 2.67] 1.39] 0.18 0.02] 0.03] 1.82] 7.40] 4.79] 1.70] 9.54] 62.98]  112.00] _ 110.13] _ 145.49]
Major Depression Total: | 60.37' Attention Deficit Hyperactivity Disorder Total: | 19.67| Eating Disorders Total: 1.38] Chemical Dependency Total: | 3.57| Other Mental Health Total:
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency | Other Mental Health |
per 1,000 Members Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru Sil 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ _I Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru 64 65+ _|
Fallon Community Health Plan, Inc. 0.00! 24.29 160.85! 174.78] 236.56 94.11] 9.80] 185.40| 113.28] 17.77 11.10; 0.41] 0.00! 0.00 26.23 23.50 6.33] 0.00] 0.00! 0.28 17.44 29.43 99.93 1.88 233.63] 435.87 583.14 324.47 412.31 211.78]
Harvard Pilgrim Health Care, Inc. 0.06] 15.02 179.53] 177.36| 261.32] 87.00] 3.11] 132.75| 129.37, 33.16) 13.20, 141 0.37] 151 23.77 23.47 9.05] 0.05] 0.00; 0.05 20.46 49.03 40.29 6.22] 49.50 530.86 797.07, 474.97 696.96! 193.92f
HMO Blue 0.18] 28.04 186.87 169.29| 255.42 40.38 8.39] 162.50 146.32] 26.90 13.71 0.69] 0.96! 1.34] 32.89 19.59 8.44/ O.Egl 0.00! 0.14 19.56 90.99 72.37 3.83] 86.30 623.58 839.72! 485.33 691.18] 88.53]
Tufts Associated HMO, Inc. 0.80! 22.70) 211.00) 144.19] 240.37| 33.92] 10.94 176.25| 131.42] 27.20) 10.72; 0.07] 1.05] 0.53 25.69 34.06) 10.43; 0.20] 0.00! 0.06 18.88 28.37| 18.75 2.25| 79.50 547.93 800.45| 452.60 610.24 75.31]
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 [13 thru 18] 19 thru25[ 26 thru 64] 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Gi| 65+
Aetna Health, Inc. 0.00! 0.00 4.01 6.12 4.18 0.00 0.00! 11.g 10.01; 0.00 O.SQI 0.00 0.00! 0.00 26.03 20.39 0.00! 0.00] 0.00! 0.00 0.00! .00 .84/ 0.00] 8.0! 18.6: 16.02; 0. 4.45 0.00
CIGNA HealthCare of Massachusetts, Inc. 0.00; 12.73 190.84 177.14] 231.90; 68.47] 2.84 184.55| 40.51 0.00 9.35) 0.00 0.00; 0.00 18.87, 134.05| 10.32 0.00] 0.00; 0.00 10.4¢ L7 46. 4.56) il 706.3: 664.80! 6. 635.72] 152.91]
ConnectiCare of Massachusetts, Inc. 0.00! 27.15 5.84 139.71 6.14/ 0.00 10.95; 65.6: 41.12 4.90 7. 0.00] 0.00! 22.63 72! 4.90 10.30; 0.00] 0.00! 0.00 6.7 73] 0.00 .5 468.4 663.06! 4. 728.52! 65.66
Health New England, Inc. 0.00; 14.82 7.33 61.80 157.07, 19.94] 10.45 154.3: 16.79 15.45 A7 0.00) 0.00; 4.19 2 ,Za 21.14 7.19 0.00] 0.00; 0.00 25.3 Ll b 14.2—5| 127.4 612.4 732.89 74 565.95! 83.58|
Neighborhood Health Plan, Inc. 0.54/ 43.67 145.16! 209.10 336.30! 196.53' 44.65 337.0 34.12 9.48 .6 0.00] 0.92] 1.46 1.29] 8.21 2.94 0.00] 0.00! 0.24 30.94 .18 119.56 0.00[ 204.92| 1,110.4 91! .43' 00. 684.15! 524.14
UnitedHealthcare of New England, Inc. 0.00! 0.00] 0.00! 0.00 0.00! 0.00] 11.56 152.4 82.82 6.54 .00 0.00) 0.00! 7.04 30.7€| 0.00 0.36/ 0.00| 0.00! 0.00 5.52] 4.09 .45 0.00] 11.56 383.94 485.11] 56. 420.21] 59.70]
[ Age Cohort Total] 029] _ 2510] 17500  162.64] 24575] _ 57.88] _ 13.47] 179.30] 13416 _ 2560 _ 12.27] 0.58] 0.75] T40]__ 2558] __ 22.64] 8.40] 025 0.00] 012 2047 6375 _ 56.12] 350] 10481  63056] _ 79955]  464.99] _ 646.73] _ 12973]
Major Depression Total: I 174.00' Attention Deficit Hyperactivity Disorder Total: I 40.03| Eating Disorders Total: 8.95] Chemical Dependency Total: 38.52)] Other Mental Health Total: I 553.93'



